] 3¢ [w]
32 | ETHBRIDGE ICA g%

REFERRAL ON-SITE HOUSING
SUPPORT

Lethbridge & Region Community Housing Corporation

IS THIS PROGRAM/SERVICE FOR ME?

This program/service is for tenants of LHA housing, clients
connected with Rental Subsidies, and anyone connected with
an LHA/L&RCHC Program. The On-site support navigator will
connect tenants or clients with resources based on their
assessed needs.

WHO DO | NEED TO TALK TO?

If you call, you will speak to the On-site Navigator and explain
that you are connected to LHA/L&RCHC and are needing
support.

WHAT | SHOULD KNOW ABOUT THE PROGRAM/SERVICE

This program/service occurs in-person, over the phone or
virtually/online.

Typically, your calls are returned within 24 hours. The waiting

period for this program/service is dependent on the individual
situation and current caseload capacity (typically 48 hours).

This program/service is available for no cost.

CONTACT INFORMATION
9 403-317-4904 [/W ,
314 3 Ave. S o \
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www.lethbridgehousing.ca —

Monday-Friday, 8:30am-12:00pm, 1:00pm-4:00pm

lethbridgehometeam@gmail.com
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