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CONTACT INFORMATION

SENIORS HELPING
SENIORS - INCOME TAX
AND FORM ASSISTANCE

IS THIS PROGRAM/SERVICE FOR ME?
This program / service is for any adult 18+ that needs assistance
with income tax fil ing or form fill ing assistance.

There are required documents for income tax fil ing, such as all
tax information slips (ie.  T4A(OAS), T4A(P) etc.) and a copy of
your last years tax assessment notice.  

WHO DO I NEED TO TALK TO?

WHAT I SHOULD KNOW ABOUT THE PROGRAM/SERVICE

If  you call ,  you will  ask to speak to the intake coordinator.

During this phone call you can expect to be given information
and resources as to: when, where and who can assist you in
your income tax and form fill ing requests.

This program/service occurs in-person or by phone. This
program/service is available in-person, over the phone and by
walk-in. Please phone prior to confirm walk-in schedule.

This program/service is available at no cost.

Typically you are able to access the program/service within 3-5
business days. There is a waiting period that can vary between 1-5
business days.
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