
R E F E R R A L
P A T H W A Y

403-320-1881

604 8 St.  S (ring intercom buzzer)

inquiries@ywcalethbridge.com

https://ywcalethbridge.com/

24/7, 365 days a year

CONTACT INFORMATION

YWCA 
HARBOUR HOUSE WOMEN'S
EMERGENCY SHELTER 
& HARBOUR HOUSE
SUPPORT SERVICES

IS THIS PROGRAM/SERVICE FOR ME?
This program/service is for women and/or women and
children fleeing abuse.

24 – Hour Crisis Line: 403-320-1881, Toll Free: 1-866-296-0447

WHO DO I NEED TO TALK TO?

WHAT I SHOULD KNOW ABOUT THE PROGRAM/SERVICE

If  you call ,  you will  ask for a Harbour House Crisis Intervention
Worker or Team Lead.

This program/service occurs in-person, phone, virtually,  and
walk-in. Typically you are able to access the program/service
immediately.

This program/service is available for no cost.

You will  need to call the 24-hour Crisis Line to seek space in the
shelter or come to the YWCA to speak with a Crisis Intervention
Worker and will  be accepted based on space in the shelter and
your current situation and needs. 

Referrals to the YWCA Harbour House Support Services are
made by the Crisis Intervention Workers or you can request to
speak with the Team Lead.
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